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How to Use This Guide

The purpose of this guide to provide some general guidance regarding fundraising and
proposal writing. Please use the table of contents to navigate this document by section. We
have included content for new fundraisers that covers the basics of fundraising, as well as a
sample proposal that can be used as a foundation for your own work. We have also included
excerpts of proprietary NFCC studies that demonstrate the impact of credit counseling over 6
years for various demographic groups. This is called the Sharpen Impact Evaluation. Sharpen
was the name of the program that provided data for the study. You can use the excerpts
directly to substantiate the impact of counseling for your proposals, or you can read the
studies themselves to create your own content with included graphs, or you can parse these
studies with an Al tool to generate your own excerpts. We have a brief guide on that subject
at the end of this document. Please reach out to Eric Griffith (egriffith@nfcc.org) with any
questions.
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Basic Principles for Fundraising
A Fundraising Guide for Nonprofit Credit Counseling Agencies

1. Introduction

Prospecting for grant funding is a critical activity for nonprofit credit counseling agencies. This
guide provides a step-by-step approach to help agencies identify, contact, and secure grant
opportunities.

2. Identifying Grant Opportunities

Research Online Databases: Utilize databases like GrantWatch, Foundation Directory
Online, and Grants.gov. These platforms list thousands of grant opportunities,
including those specifically for financial literacy and credit counseling.

Network: Attend nonprofit conferences, workshops, and seminars. Networking can
lead to partnerships or information about upcoming grant opportunities.

Search Local Foundations and Banks: Many local foundations and financial institutions
offer grants to support community initiatives, including credit counseling.

Review Government Agencies: Federal, state, and local government agencies often
provide grants for financial education and counseling programs.

Stay Updated: Subscribe to newsletters and join professional associations related to
nonprofit management and credit counseling.

3. Preparing to Contact Funders

Understand the Funder's Priorities: Before reaching out, research the funder’s
mission, past grant recipients, and funding priorities.

Prepare a Pitch: Develop a concise and compelling pitch that explains your agency’s
mission, the need for your services, and the impact of your work.

Gather Supporting Materials: This might include brochures, annual reports, success
stories, and data on the effectiveness of your programs.
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4. Contacting Potential Funders

Initiate Contact: Start with a brief email or letter of inquiry. Introduce your
organization, explain the alignment with the funder’s priorities, and express interest in
submitting a full proposal.

Follow Up: If you don't receive a response within 2-3 weeks, consider following up with
a phone call. This shows your genuine interest and initiative.

Build Relationships: Even if a funder isn't interested right now, maintain the
relationship. They might consider your agency for future opportunities.

5. Securing Grant Funding

Understand the Application Process: Each funder will have its own application
process. Ensure you understand the requirements, deadlines, and any specific formats.

Write a Compelling Proposal: Highlight the need for credit counseling in your
community, provide data supporting the effectiveness of your programs, and explain
how the grant will be used.

Provide a Clear Budget: Detail how the funds will be used, ensuring transparency and
accountability.

Seek Feedback: If your proposal is rejected, ask for feedback. This can provide
valuable insights for future applications.

6. After Securing the Grant

Acknowledge the Grant: Send a thank-you letter to the funder, expressing gratitude
and reiterating the impact their support will have.

Maintain Open Communication: Keep the funder updated on your progress,
challenges, and successes. This builds trust and increases the likelihood of future
funding.

Adhere to Reporting Requirements: Ensure you understand and meet all reporting
requirements, providing updates on how the funds are being used and the impact
they're having.
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7. Conclusion

Prospecting for grant funding is an ongoing process. By continuously researching
opportunities, building relationships with funders, and demonstrating the impact of your work,
your nonprofit credit counseling agency can secure the resources it needs to serve the
community effectively.

Sample Grant Proposal Template for a Nonprofit
Credit Counseling Program Assisting Low-Income,
Diverse Clients

[Organization Name] [Address] [City, State, Zip Code][Phone Number] [Email Address][Date]
To: [Grantor's Name] [Grantor’s Organization] [Address] [City, State, Zip Code]

Subject: Request for Funding for [Organization Name]'s Credit Counseling Program

. Executive Summary:

Explanation: The Executive Summary provides a snapshot of the proposal, highlighting the
main points.

In an era marked by financial inequities and barriers, [Organization Name] is committed to
bridging the gap. We seek [Amount Requested] in funding to bolster our Credit Counseling
Program, tailored to empower low-income, diverse clients. A recent study by Moulton and
DiTommaso highlighted the transformative benefits of credit counseling across various
demographics, including significant reductions in debt and improved credit scores. These
findings underscore the potential of our program to guide these individuals towards financial
stability, leveraging the transformative power of credit counseling.

I, Statement of Need:

Explanation: The Statement of Need establishes the problem or challenge that the
proposal addresses. Ideally, use specific examples from your service area.

Financial challenges, often exacerbated by systemic barriers, disproportionately affect diverse
and low-income communities. From limited access to financial education to the burdens of
generational debt, these communities grapple with a unique set of challenges. Our program
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aims to address these disparities, offering tools and resources to navigate the complex
financial landscape.

ll. Project Description:

Explanation: This section provides a detailed overview of the program, its objectives, and
how it will be implemented. Use data or statistics to back up your claims, if possible. You
can use NFCC'’s Sharpen Impact Data to highlight the positive impact of credit counseling.

A. Objectives:

1. Provide credit counseling to [Number of Beneficiaries] low-income, diverse clients
annually.

2. Achieve a[Specific Percentage] reduction in average credit card debt within one year
of counseling.

3. Elevate average credit scores of beneficiaries by [Specific Number] points within two
years.

B. Methods:

1. Individual Counseling Sessions: During these personalized sessions, clients will
participate in:

e Assessment: Begin with a comprehensive financial assessment, reviewing
income, expenses, debts, and financial goals.

e Budgeting: Develop a realistic budget, identifying areas for cost-cutting and
savings optimization. Proper budgeting can lead to significant savings and
prevent unnecessary expenditures.

o Debt Analysis: Understand the nature and extent of their debts, exploring
strategies for debt reduction and management. Clients often find themselves
better equipped to handle existing debts and avoid accumulating new ones.

e Credit Score Review: Analyze their credit report, understanding factors
affecting their score and identifying ways to improve it. An improved credit
score can open doors to better financial opportunities and lower interest rates.

e Action Plan: Co-create a tailored financial action plan, setting short-term and
long-term financial goals. This plan acts as a roadmap, guiding clients towards
financial stability.
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e Resources & Tools: Be introduced to various financial tools and resources to aid
in their financial journey. With the right tools, clients can maintain their financial
health long after the counseling sessions end.

2. Workshops: Monthly financial literacy workshops will cover:

e Debt management techniques. Drawing inspiration from student debt holders
who, after undergoing credit counseling, were able to control their total debt
and navigate their financial challenges more effectively.

e Credit score improvement strategies, which have proven beneficial for low-
income consumers, helping them elevate their credit scores and access better
financial opportunities.

3. Debt Management Plans (DMPs): For eligible clients, DMPs will be offered to
consolidate and reduce debts. Such plans have been particularly effective for diverse
demographics, including black consumers, who, after undergoing credit counseling,
saw increased rates of mortgage acquisition, reflecting improved financial health.

C. Timeline:

Explanation: Set realistic targets that build in time for unexpected challenges. It is better to
under promise and overdeliver rather than miss stated milestones.

e Month 1-3: Outreach and enrollment of beneficiaries.
e Month 4-6: Initial individual counseling sessions.

e Month 7-12: Implementation of action plans, ongoing counseling, and workshops.

Iv. Budget:

Explanation: Outline the financial requirements for the program. Be sure to include sufficient
overhead or an indirect cost rate for your operations. Typically, the indirect cost rate is 15%-
20% of the budget. In general, 80% of your budget should be focused on program operations.

Item Cost

Personnel Salaries $[Amount]
Workshop Materials $[Amount]
Office Supplies $[Amount]
Marketing and Outreach $[Amount]
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Item Cost

Indirect Fund Rate 15% of total
Total $[Total Amount]
V. Evaluation:

Explanation: Describe how the program's success will be measured. Use quantifiable metrics
to demonstrate the program’s impact. Please note that you can suggest using our Sharpen
impact data as a longitudinal proxy. Measuring 6 years of outcomes for a single program is not
typically feasible; however, you can estimate the impact of credit counseling on a typical client
using the outcomes from our studies. Data on these studies is included further on in this
guide.

Post-program, we will evaluate:
1. Reduction in average credit card and total debt of beneficiaries.
2. Improvement in average credit scores.

3. Feedback from beneficiaries to assess satisfaction and areas of improvement.

VI. Conclusion:
Explanation: Wrap up the proposal with a strong closing statement.

With your support, [Organization Name] can champion the cause of financial empowerment
for low-income, diverse clients. By addressing systemic barriers and offering tailored solutions,
we aim to create a future where financial stability is accessible to all.

VII. Attachments:
1. [Organization Name]'s IRS 501(c)(3) letter.
2. List of board members and their affiliations.

3. Most recent financial statements.

End of Template
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Note: Replace placeholders (like [Organization Name], [Amount Requested], etc.) with specific
details relevant to your organization and proposal.

Best Practices for Proposal Writing:

1. Clarity and Conciseness: Ensure your proposal is clear and to the point. Avoid
jargon and overly complex language.

2. Tailor Your Proposal: Customize your proposal to the specific interests and
values of the funding institution.

3. Use Data: Back up your claims with relevant data or statistics to build a strong
case.

4. Be Specific: Clearly outline the program’s objectives, activities, and expected
outcomes.

5. Budget Transparency: Provide a detailed and transparent budget, ensuring all
costs are justified.

6. Evaluation Metrics: Include clear metrics to measure the program'’s success and
impact.

7. Follow Guidelines: If the funding institution provides guidelines or a format,
follow them closely.

8. Proofread: Ensure your proposal is free of grammatical and spelling errors.

9. Engage the Reader: Start with a strong introduction and maintain the reader’s
interest throughout.

10. Follow Up: After submitting the proposal, consider following up with the
funding institution to express your continued interest and address any questions.

Leveraging Al to Generate Your Own Content
Guide: Using Generative Al in Support of Fundraising for Nonprofits

1. Introduction

Generative Al, which includes models like OpenAl’s GPT series, or Google’s Bard, can be a
game-changer for nonprofits. From crafting compelling narratives to parsing complex studies,
Al can enhance fundraising efforts in various ways if used wisely and with caution.

While Al can be useful for producing relatively polished narratives in a short time frame, there
are serious considerations that must taken first. It is essential to use a reputable Al model with
transparent information that describes how the model was trained, how the model addresses
logic biases, how any data will be used, and other important considerations. It is critical to
always review and edit any Al generated content. Al can make logical or factual errors which
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can harm your credibility if used in a proposal. Always be certain of what you are publishing
from Al modeling.

2. Benefits of Using Generative Al for Fundraising

Personalization: Tailor fundraising messages to individual donors based on their interests and
giving history.

Efficiency: Automate routine communications, allowing staff to focus on relationship-building.
Data Analysis: Parse large datasets to identify potential donors or understand donor trends.

Content Creation: Generate compelling stories, grant proposals, and reports.

3. Getting Started with Generative Al

Choose the Right Tool: Platforms like OpenAl, or Google Bard offer pre-trained models
suitable for various tasks. Many proprietary User Interfaces, such as GrammarlyGo, are using
these models as their base logic engine (GrammarlyGo, for example, uses a GPT engine).

Data Privacy: Ensure that the Al tool you're using complies with data privacy regulations and
that donor information is protected.

Training: While many Al models are pre-trained, they can be fine-tuned with specific data to
better serve your nonprofit's needs.

4. Crafting Compelling Narratives with Al

Narrative Generation: Input data about your nonprofit's impact, and let the Al generate
compelling language about your mission and impact that resonate with donors.

Tailored Messaging: Use Al to craft messages tailored to specific donor segments, increasing
the likelihood of donations.

Feedback Loop: Continuously refine the Al's outputs based on feedback from donors and
stakeholders.

5. Using Al to Parse Complex Impact Studies Into Comprehensible Excerpts

Upload and Search: Use tools like Ai_PDF to upload complex studies and search for specific
information.

Summarization: Ask the Al to summarize lengthy reports into concise, comprehensible
excerpts suitable for donor communications.
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Highlight Key Metrics: Direct the Al to extract key performance indicators and success
metrics from studies, presenting them in a visually appealing manner.

Continuous Learning: As more studies are parsed, the Al can learn and improve its
summarization techniques, ensuring clarity and relevance.

6. Enhancing Donor Engagement with Al

Chatbots: Consider the use of Al-driven chatbots on your website to answer donor queries in
real-time, guiding them through the donation process. Always consult with legal counsel to
ensure there is no liability from the use of such tools when applied in a public-facing role.

Predictive Analysis: Use Al to analyze donor data and predict which donors are most likely to
contribute again or increase their donations.

Event Planning: Let Al analyze past event data to suggest optimal dates, venues, and themes
for future fundraising events.

7. Monitoring and Evaluation

Track Al Performance: Regularly evaluate the effectiveness of Al-generated content and
strategies in terms of donor engagement and funds raised.

Feedback Integration: Use donor feedback to refine Al outputs and strategies, ensuring they
remain aligned with your nonprofit's mission and values.

Stay Updated: Al is a rapidly evolving field. Stay updated with the latest advancements to
leverage new features and capabilities. Consider subscribing to a newsletter or Al forum to
stay abreast of new developments.

8. Conclusion

Generative Al offers nonprofits a powerful tool to enhance fundraising efforts, from crafting
compelling narratives to making complex data accessible. By integrating Al thoughtfully and
ethically, nonprofits can engage donors more effectively and amplify their impact. Always
ensure that generative content is thoroughly evaluated before publishing.
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Credit Counseling Impact Evaluation Resource

Executive Summary

The purpose of this section is to provide you with factual information about the efficacy of
credit counseling for use in your grant proposals. This guide is broken into sections that focus
on the benefits of credit counseling against other types of debt resolution, and the benefits of
credit counseling for specific demographic groups.

If you are comfortable with the material presented here, consider paraphrasing the content in
a way that best fits your proposal. If you are less familiar with the subject matter, you can copy
exact words and phrases from this resource library to use in your own grant proposals. These
study excerpts demonstrate to potential funders that credit counseling is an effective tool for
improving financial resilience and may improve the quality of your application.

When using direct quotes and outcomes from this study, please use the following citation:

Moulton, Stephanie, and Adrienne DiTommaso. "Sharpen Your Financial Focus - Evaluation
2.0." National Foundation for Credit Counseling, 27 Sept. 2019.

Debt Workout Interventions

Background: The study titled “Sharpen Your Financial Focus Evaluation 2.0: Deliverable 5.2"
conducted by Dr. Stephanie Moulton and Adrienne DiTommaso, MPA, delves into the
longterm credit outcomes of

consumers who have been counseled by NFCC agencies. The focus is on comparing those
who participate in Debt Management Plans (DMPs) with those who opt for alternative debt
resolution strategies.

Key Findings:
1. Consumer Distress Levels:

e Finding: Consumers who opt for Chapter 7 bankruptcy, Chapter 13 bankruptcy,
or debt settlement are generally more financially distressed than those who
choose DMPs.

e Implication: This suggests that DMPs are often a proactive measure taken by
consumers before their financial situation becomes dire. In contrast, other debt
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resolution strategies are typically reactive, employed after significant financial
distress has already occurred.

2. Debt Settlement Impact:

e Finding: Engaging in debt settlement results in short-term spikes in derogatory
debt and a longer-term decrease in available credit when compared to DMPs.

¢ Implication: While debt settlement might offer immediate relief, it has long-
term consequences on a consumer’s credit health. This highlights the
importance of providing consumers with comprehensive information about the
potential repercussions of their chosen debt resolution strategy.

3. Debt Consolidation Outcomes:

e Finding: Debt consolidation leads to a minor decline in revolving debt levels
and a smaller increase in available credit compared to DMPs.

e Implication: While debt consolidation can be beneficial in the short term, DMPs
offer a more consistent and gradual improvement in credit health over time.

4. Bankruptcy Chapter 13 Consequences:

e Finding: Opting for Bankruptcy Chapter 13 results in an increase in derogatory
debt and a slower improvement in available credit and credit score compared
to DMPs.

e Implication: This underscores the long-term credit challenges faced by
consumers who file for Chapter 13 bankruptcy. It's crucial to ensure that
consumers are well-informed about the potential long-term effects of their
chosen debt resolution strategy.

Proposal Implication: The findings from this study underscore the importance of financial
counseling and the potential benefits of DMPs. As we seek funding for our financial literacy
and counseling initiatives, these insights provide compelling evidence of the value of proactive
financial management and the potential pitfalls of alternative debt resolution strategies. By
investing in our program, we aim to equip more consumers with the knowledge and tools
they need to make informed financial decisions, ultimately leading to healthier credit
outcomes and overall financial well-being.
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Benefits of Credit Counseling for Millennial Consumers

Introduction:

The millennial generation, defined as individuals born between 1981 and 1996, faces unique
financial challenges. With the rise in student loan debt, changing economic landscapes, and
evolving credit markets, millennials require specialized financial guidance. This study delves

into the effects of credit counseling on millennial-aged consumers, comparing their financial
outcomes with those of their non-counseled counterparts.

Key Findings:

1.

Controlled Debt Growth: While millennial consumers exhibit an increasing trend in
total debt over time, those who have undergone credit counseling demonstrate a
moderated growth. Specifically, counseled millennials have statistically significant lower
total debt starting from one year post-baseline. This controlled growth in debt is
particularly evident for counseled millennials with Debt Management Plans (DMPs),
who experience significantly lower debt levels from year one through year five post-
baseline.

Credit Card Debt: Millennial-aged consumers receiving counseling report statistically
significant lower total credit card debt. This reduction in credit card debt is crucial as it
can lead to better financial management and less financial strain in the long run.

Credit Performance and New Trades: Millennial consumers who have received
counseling tend to have better credit performance. They also show a significantly
higher percentage of opening new credit card accounts post-baseline, indicating an
improved credit profile and increased financial confidence.

Baseline Financial Health: At baseline, millennial-aged consumers hold significantly
lower amounts of credit card and mortgage debt. They also have higher student loan
debt and lower credit scores. Despite these challenges at the outset, the benefits of
credit counseling become evident in the post-counseling period, emphasizing the
transformative power of such interventions.

Conclusion:

The findings underscore the significant positive impact of credit counseling for millennial
consumers. By equipping this generation with the tools and knowledge to navigate their
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unique financial challenges, credit counseling paves the way for healthier financial futures. As
millennials form the backbone of our future economy, investing in their financial education and
well-being is not just beneficial for them but also for the broader economic landscape.

Benefits of Credit Counseling for Black Consumers

Credit counseling has shown to offer several benefits for black consumers, as evidenced by the
study’s findings:

1. Lower Credit Card Debt: Counseled black consumers have statistically significant
lower credit card debt post-counseling than their matched comparison individuals. This
trend is consistent for counseled black consumers both with and without Debt
Management Plans (DMPs). Specifically, counseled black consumers have been
observed to have significantly lower total credit card debt from one year through four
years post-baseline compared to their counterparts.

2. Mortgage Acquisition: A standout finding is that black consumers who are counseled
and referred to a DMP are significantly more likely to have a mortgage by five years
post-counseling than their matched comparison consumers. By five years post-baseline,
38 percent of those referred to DMPs hold a mortgage, compared to 32 percent in the
matched comparison sample. This trend is unique to the black consumer group and is
not observed in other subgroups.

3. New Credit Accounts: Despite having a higher percentage of ever being 60 days or
more late on any trade post-baseline, counseled black consumers have a higher
percentage of consumers with new credit cards opened in the last 12 months post-
baseline. There are no differences between counseled and uncounseled black
consumers in the percentages of individuals with new credit cards or mortgages
opened post-baseline.

4. Baseline Comparisons: At the baseline, black consumers have significantly lower credit
card debt, total debt, and total mortgage debt than non-black consumers. They also
have significantly higher student debt, lower credit scores, and a higher percentage of
consumers ever 60 days or more late on any trade. Despite these challenges, the
benefits of credit counseling become evident in the post-counseling period.

Conclusion:

The positive impact of credit counseling for black consumers is evident, especially in the areas
of credit card debt reduction and increased mortgage acquisition for those referred to a DMP.
The findings underscore the potential of credit counseling in aiding black consumers to
navigate financial challenges and achieve better credit outcomes.
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Benefits of Credit Counseling for Hispanic (Latino) Consumers
Credit counseling has shown to offer several benefits for Hispanic consumers, as evidenced by
the study’s findings:

1.

Reduction in Credit Card Debt: Counseled Hispanic consumers have significantly less
credit card debt post-counseling than their matched comparison individuals. This
reduction in credit card debt can lead to better financial management, reduced
financial stress, and improved credit scores over time.

Controlled Total Debt: While there is an overall trend of increasing debt among
consumers, counseled Hispanic consumers exhibit a moderated growth in their total
debt. This controlled growth indicates better financial management and decision-
making among those who have undergone credit counseling.

Credit Performance: Although counseled Hispanic consumers initially show statistically
significant lower credit scores than the matched comparison group six months post-
baseline, the trends in credit scores become similar between the two groups after this
period. This suggests that credit counseling helps in stabilizing and potentially
improving the credit scores of Hispanic consumers over time.

Baseline Financial Health: At baseline, Hispanic consumers have significantly lower
credit card debt than non-Hispanic consumers. Despite these initial challenges, the
benefits of credit counseling become evident in the post-counseling period,
emphasizing the transformative power of such interventions.

New Credit Accounts: There are no significant differences between counseled and
uncounseled Hispanic consumers regarding the opening of new auto trades, new credit
cards, or mortgages in the post-baseline periods. This indicates that credit counseling
does not hinder Hispanic consumers from accessing new credit opportunities.

Conclusion:

The positive impact of credit counseling for Hispanic consumers is evident, especially in the
areas of credit card debt reduction and improved credit performance. The findings underscore
the potential of credit counseling in aiding Hispanic consumers to navigate financial challenges
and achieve better credit outcomes. Investing in credit counseling for this demographic can
lead to healthier financial futures and contribute to the overall economic well-being of the
community.
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Benefits of Credit Counseling for Low-Income Consumers

Credit counseling has demonstrated notable benefits for low-income consumers, as
highlighted by the study’s findings:

1. Reduction in Credit Card Debt: Counseled low-income consumers exhibit statistically
significant lower total credit card debt than their matched comparison consumers. This
reduction is observed from one year post-baseline onwards. Such a decrease in credit
card debt can lead to reduced financial stress, improved credit scores, and better
overall financial health.

2. Controlled Total Debt: Counseled low-income consumers have significantly less total
debt post-counseling than their matched comparison consumers. By managing and
reducing their overall debt, these consumers can achieve better financial stability and
potentially avoid the pitfalls of excessive borrowing.

3. Credit Performance: While counseled low-income consumers have lower credit scores
throughout the post-baseline period, they also have a higher percentage of consumers
ever being 60 days or more late on any trade. This indicates that while there are
challenges, credit counseling provides them with tools and strategies to manage their
financial situations better.

4. New Credit Accounts: There are no significant differences between counseled and
uncounseled low-income consumers regarding the opening of new credit cards.
However, counseled low-income consumers have a higher percentage of individuals
with a new auto loan. This suggests that credit counseling does not hinder low-income
consumers from accessing new credit opportunities and might even enhance their
ability to secure certain types of loans.

5. Baseline Financial Health: At the baseline, counseled low-income consumers have
significantly less credit card debt and total debt than their matched comparison
consumers. Despite these initial challenges, the benefits of credit counseling become
evident in the post-counseling period, emphasizing the transformative power of such
interventions.

Conclusion:

The positive impact of credit counseling for low-income consumers is evident, especially in
areas like credit card debt reduction and controlled total debt. By equipping this demographic
with the tools and knowledge to navigate their unique financial challenges, credit counseling
offers a pathway to improved financial stability and well-being. Investing in credit counseling
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for low-income consumers can lead to healthier financial futures for this vulnerable group,
contributing to broader societal benefits.

Benefits of Credit Counseling for Renters

Credit counseling has demonstrated significant benefits for renters, as highlighted by the
study’s findings:

1.

Reduction in Credit Card Debt: Renters who underwent credit counseling have
statistically significant lower total credit card debt than their matched comparison
renters. This reduction is observed from one year post-baseline onwards. By managing
and reducing their credit card

debt, renters can achieve better financial stability and potentially avoid the pitfalls of
excessive borrowing.

Controlled Total Debt: Overall, counseled renters have statistically significant lower
credit card debt and total debt post-counseling than their matched comparison
renters. This indicates that credit counseling equips renters with the tools and
strategies to manage their financial situations better, leading to controlled debt
growth.

Credit Performance: While counseled renters have lower credit scores than matched
comparison renters in the immediate post-baseline period, the differences between the
two groups on credit score cease shortly after one and a half years post-baseline. This
suggests that credit counseling helps in stabilizing and potentially improving the credit
scores of renters over time.

New Credit Accounts: Despite some challenges in credit performance, counseled
renters have higher percentages of renters with new credit cards and auto loans
opened. This suggests that credit counseling does not hinder renters from accessing
new credit opportunities and might even enhance their ability to secure certain types
of loans.

Baseline Financial Health: At the baseline, renters have significantly lower credit card
debt, total debt, and auto debt than non-renters. They also have significantly higher
student debt, lower credit scores, and a higher percent of consumers ever 60 days or
more late on any trade than non-renters. Despite these initial challenges, the benefits
of credit counseling become evident in the post-counseling period.

Conclusion:

The positive impact of credit counseling for renters is evident, especially in areas like credit
card debt reduction and controlled total debt. By equipping renters with the tools and
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knowledge to navigate their unique financial challenges, credit counseling offers a pathway to
improved financial stability and well-being. Investing in credit counseling for renters can lead
to healthier financial futures for this group, contributing to broader societal benefits.

Benefits of Credit Counseling for Homeowners

Credit counseling has demonstrated significant benefits for homeowners, as highlighted by
the study’s findings:

1. Reduction in Credit Card Debt: Homeowners who underwent credit counseling have
statistically significant lower total credit card debt than their matched comparison
homeowners post-baseline. This reduction is observed from one year post-baseline
onwards. By managing and reducing their credit card debt, homeowners can achieve
better financial stability and potentially avoid the pitfalls of excessive borrowing.

2. Controlled Total Debt: Overall, counseled homeowners have statistically significant
lower credit card debt and total debt post-counseling than their matched comparison
homeowners. This indicates that credit counseling equips homeowners with the tools
and strategies to manage their financial situations better, leading to controlled debt
growth.

3. Credit Performance: While counseled homeowners have lower credit scores than
matched comparison homeowners in the immediate post-baseline period, the
differences between the two groups on credit score cease shortly after one and a half
years post-baseline. This suggests that credit counseling helps in stabilizing and
potentially improving the credit scores of homeowners over time.

4. New Credit Accounts: Despite some challenges in credit performance, counseled
homeowners have higher percentages of homeowners with new credit cards and auto
loans opened. This suggests that credit counseling does not hinder homeowners from
accessing new credit opportunities and might even enhance their ability to secure
certain types of loans.

5. Baseline Financial Health: At the baseline, counseled homeowners have significantly
more credit card debt, total debt, auto debt, and student debt than those who are not
homeowners. They also have higher mortgage debt, which is to be expected.
Homeowners have significantly higher credit scores and are less likely to be late on a
trade than non-homeowners at baseline. Despite these initial challenges, the benefits
of credit counseling become evident in the post-counseling period.

Conclusion:

The positive impact of credit counseling for homeowners is evident, especially in areas like
credit card debt reduction and controlled total debt. By equipping homeowners with the tools
and knowledge to navigate their unique financial challenges, credit counseling offers a
pathway to improved financial stability and well-being. Investing in credit counseling for
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homeowners can lead to healthier financial futures for this group, contributing to broader
societal benefits.

Benefits of Credit Counseling for Student Debt Holders

Credit counseling has shown to offer several benefits for consumers holding student debt, as
evidenced by the study’s findings:

1.

Reduction in Credit Card Debt: Student debt holders who underwent credit
counseling have statistically significant lower total credit card debt post-counseling
than their matched comparison counterparts. This reduction is observed from one year
post-baseline onwards. By managing and reducing their credit card debt, student debt
holders can achieve better financial stability and potentially avoid the pitfalls of
excessive borrowing.

Controlled Total Debt: Overall, counseled student debt holders have statistically
significant lower credit card debt and total debt post-counseling than their matched
comparison counterparts. This indicates that credit counseling equips student debt
holders with the tools and strategies to manage their financial situations better, leading
to controlled debt growth.

Credit Performance: While there are no significant differences between counseled and
comparison individuals at baseline, credit scores for student debt holders receiving
counseling recover from an initial drop to be roughly the same as their matched
comparison counterparts. This suggests that credit counseling helps in stabilizing and
potentially improving the credit scores of student debt holders over time.

Baseline Financial Health: At the baseline, student debt holders have significantly
lower levels of total credit card debt and total mortgage debt, but higher levels of total
auto debt. They also have significantly lower credit scores and have a higher percent of
consumers ever late on any trade. Despite these initial challenges, the benefits of
credit counseling become evident in the post-counseling period.

Conclusion:

The positive impact of credit counseling for student debt holders is evident, especially in areas
like credit card debt reduction and controlled total debt. By equipping student debt holders
with the tools and knowledge to navigate their unique financial challenges, credit counseling
offers a pathway to improved financial stability and well-being. Investing in credit counseling
for student debt holders can lead to healthier financial futures for this group, contributing to
broader societal benefits.
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Benefits of Credit Counseling for Young, Single Women

Credit counseling has demonstrated significant benefits for young, single women, as
highlighted by the study’s findings:

1. Reduction in Credit Card Debt: Young, single women who underwent credit
counseling have statistically significant lower total credit card debt post-counseling
than their matched comparison counterparts. This reduction is observed from one year
post-baseline onwards. By managing and reducing their credit card debt, young, single
women can achieve better financial stability and potentially avoid the pitfalls of
excessive borrowing.

2. Controlled Total Debt: Overall, counseled young, single women have statistically
significant lower credit card debt and total debt post-counseling than their matched
comparison counterparts. This indicates that credit counseling equips young, single
women with the tools and strategies to manage their financial situations better, leading
to controlled debt growth.

3. Credit Performance: While there are no significant differences between counseled and
comparison individuals at baseline, credit scores for young, single women receiving
counseling recover from an initial drop to be roughly the same as their matched
comparison counterparts. This suggests that credit counseling helps in stabilizing and
potentially improving the credit scores of young, single women over time.

4. New Credit Accounts: Despite some challenges in credit performance, counseled
young, single women have a higher percentage of individuals with new auto loans and
credit card trades opened. This suggests that credit counseling does not hinder young,
single women from accessing new credit opportunities and might even enhance their
ability to secure certain types of loans.

5. Baseline Financial Health: At the baseline, young, single women have significantly
lower levels of total credit card debt, total debt, auto debt, and student debt
compared to those not in this demographic. They also have higher mortgage debt.
Despite these initial challenges, the benefits of credit counseling become evident in
the post-counseling period.

Conclusion:

The positive impact of credit counseling for young, single women is evident, especially in areas
like credit card debt reduction and controlled total debt. By equipping young, single women
with the tools and knowledge to navigate their unique financial challenges, credit counseling
offers a pathway to improved financial stability and well-being. Investing in credit counseling
for young, single women can lead to healthier financial futures for this group, contributing to
broader societal benefits.
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